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1. Pre-face

DeskAlerts System consists of three parts: Application Server, Database Server and Client Application. Each part has a
set of requirements that must be met in order to function properly. This page provides minimum requirements that you can

use as guidelines for your deployment:

Note:

DeskAlerts Application Server does not require installing to a dedicated server. You may install iton a
server sharing resources with other applications. MS SQL instance also can share a server with other
databases.

2. Hardware Requirements

2.1. Application Server Requirements

Esfgber of |1 _600 600 — 2000 2000 — 10000 10000 — 20000+*
. 3GHz or higher (2 core | 3GHz or higher (4 core | 3GHz or higher (8 core
CPU speed |2GHz (1 core or higher) or higher) or higher) or higher)
Memory 1GB 2GB or higher 4GB or higher 8GB or higher
Hard Disk 200MB for installation | 200MB for installation | 200MB for installation | 200MB for installation
ard bis files + 1-2 GB for cache | files + 2-4 GB for cache | files + 4-8GB for cache | files + 8-20 GB for
Space . . . !
and log files and log files and log files cache and log files
Client Poll 60 seconds 60 seconds 60 — 120 seconds 120 — 300 seconds
frequency

2.2. Database Server Requirements

Esfgber of |1 _600 600 — 2000 2000 — 10000 10000 — 20000+*
CPU speed 1Ghz 3GHz or higher 3GHz or higher 3GHz or higher
1GB min, 2GB 2GB min, 4GB 4GB min, 6GB 6GB min, 8GB
Memory
recommended recommended recommended recommended
HardDisk |, 5 g 5-10 GB 10-20GB 20-50 GB
Space
Hard Disk
Speed 7200 rpm 7200 rpm 10000 rpm 10000 rpm

* — With more than 20000 clients you will need to consider to decrease Client Poll frequency or clustering your DA

SErvers.

The express edition, however, is suitable only for targeting small audiences (<800 end users), if you’re planning to cover
more, consider MSSQL Standard or Enterprise license.
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2.3. Workstation requirements

For Windows OS
256 MB RAM
10 MB free hard drive space

For MAC OS
Hardware requirements see here

2.4. Thin clients infrastructure support

DeskAlerts Client software runs on any thin client with support fo MS Windows OS listed in 3.4. Software Requirements

3. Software Requirements

3.1. For Application Server

e  Windows Server 2008/2012 (R2 editions are supported)
e Microsoft 1IS 7.5 or higher (ASP must be enabled) — for Web Server. See details in 5.Preinstallation Steps
e Microsoft NET Framework 4.5 or higher.

We highly recommend installing DeskAlerts on Windows 2012. In case if you plan installing it on Windows

et 2008 you should perform preparations described in 5.2. Pre-Installation Steps for Windows Server 2008

3.2. For Database Server

Microsoft SQL Server 2008, 2012, 2014 Express, Standard and Enterprise editions are supported. MS SQL Requirements
see on Microsoft TechNet for relevant version.
MS SQL Management Studio also should be installed to set proper database permissions and user access level

The MS SQL Express Edition, however, is suitable only for targeting small audiences (<800 end users), if

I you’re planning to cover more, consider MSSQL Standard or Enterprise license.

3.3. Workstation configuration

Workstattion configuration should be at least as follows below:
Windows OS

e Windows 7 (SP1) /8.1/10

e IE 11 or later.

Macintosh
10S version 10.7.4 (Lion) or later
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3.4. Virtualization Requirements

DeskAlerts software runs on any virtual environment. Main requirement is MS Windows based infrustructure as described
in 3.Software Requirements.

3.5. Thin client Software Requirements

DeskAlerts Client runs in a Remote Desktop Session as usual application. It cannot be installed directly on a thin client.

Each DeskAlerts Client consumes about 33 Kbytes per hour. You can tune this value by setting poll period in

N Settings of the DeskAlerts Control Panel.

4, Supported browsers

DeskAlerts Control Panel is optimized to work with Internet explorer 11.0 and later. Latest version of Google Chrome is
also supported.

5. Pre-installation Steps:

Before installation, you need to take following steps:
1. Make sure you installed 11S Role and features as mentioned in 5.1.1. Install Roles and Features
2. Make sure you installed MS SQL Server according to general requirements for MS SQL which are published on
MS TechNet.
3. Create or use a special user in the domain or on your server with I1S and DB.

4. Grant that user access to DeskAlerts database (you can make it db owner for the database)
5. Open IIS configuration, select the web site where Desk Alerts server is installed, open Authentication properties
for that web site:
& Internet Information Services (IIS) Manager - o
@. |G\ » WIN-LTITIBS3AKL » Sites » Default Web Site » ‘m S
Eile View Help
m—— it
FEETCE) @ Default Web Site Home —
i ] i:?r:—t;g;ﬁsmm win-Lpr7 | e =S o Showdll | Groupty: Area -E- - Zﬂz:_mlsmnsm
-5} Application Poals ASP.NET ~ o~

Edit Site

4-[&] Sites Lz NET Authorization Rules :?}‘NET Compilation
- Default Web Site @] NET Error Pages @ NET Globalization Bindings..

I~ aspnet_client
b Deskhlerts

[ NET Profile

B NET Trust Levels
] Application Settings
" Machine Key

».MET Roles
&, NET Users

ai| Connection Strings
j';:"' Pages and Controls

[El Basic Settings...
View Applications

View Virtual Directories

Manage Website £

iad, Providers § Session State
(=1, SMTP E-mail iiRestan
[ ~ = 5
i@ ASP al, Authenticatio Py | Stop
@ Compression | @ Default Docu ey Browse Website
*C| Directory Browsing rorPages | 4| Explore [©] Browse 80 (http)
%‘Hand@r Mappings ki TS R Edit Permissions... Advanced Seningsn
& ISAPI Filters 4§ Logging
G5 MIME Types HModules Hipdmaec, Configure
{4 Output Caching & Request Filteri [F]  Basic Settings... Limits...
£ 551 Settings View Applications @ Hep
_Management Wiew Virtual Directories Gl =
= | Manage Website
< M > |- Features View |{72 Content View
—_— @ Hel .
Ready - E o

6. Edit “Anonymous Authentication” settings and set it to the “Specific user”. Specify the user that you created in

the step 3.
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Ancnymous user identity:

®) Specific user:

() Application pool identity

User name:
| DomainMame\Username

: Application Pools
@-Hif |8 % R & Add Application Pool...
N Start Page This page lets you view and manage the list of application pools on the server. Application pools are associated with Set Apphcation ool RElaRE
45 "‘;”’E::?A:L W:‘Nﬂ worker processes, contain one or more applications, and provide isolation among different applications. Application Pool Tasks
? Application Pool
Sites Filter: % Go -Gk ShowAll | Groupby: No Grouping - : e
e Stoy
46 Default Web Site Name = Status  NETCLRV.. Managed Pipel.. Identity Applications S
b [ aspnet_client * Recycle...
e = 2 NETv20 Started V2.0 Integrated ApplicationPoolld... 0
PEIEY- Deskilents L) NETA20 Classic Started 20 Gl ApplicationPoalid... 10 Edit Application Pool
L} NET 45 Started 4.0 Integrated ApplicatienPoolld... 0 Basic Seftings...
@ WNET w45 Classic  Started 4.0 Classic ApplicationPoolld. 0 Recycling...
¥ Classic NET Ap... Started  v2.0 Classic ApplicationPoclid.. 0 Advanced Settings...
SAELLILEN EE L e S i [ Add Application Fool...
Set Application Pool Defaults...
1 Start lications

B Stop

2 Recycle..

Easic Settings...
Recycling...

Advanced Setfings.. e

Rename

X Remove

[ | Features View
Ready @ Help 9

Content View View Applications




8. Oien AiilicationPoolldentiti iroierties:

I (General)
I CPU
4 Process Model
I Generate Process Model Event L
I I soicston?ooidentty
ldle Time-out {minutes) 20
Idle Time-out Action Terminate
Load User Profile False
Maximum Waorker Processes 1
Ping Enabled R True
Ping Maximurm Response Time | 80
Ping Period (seconds) 30

Shutdown Time Limit (seconds) 30
Startup Time Limit (seconds) a0
I Process Orphaning
I Rapid-Fail Protection
b Recycling

Identity

[identity Type, e p d] Config the application pool to run
as built-in account, i.e. Application Pool Identity (recommended), Networ...

| oK | | Cancel |

) Built-in account:

|ApplicationPooIIdentity v|

press “Set” button e

Select “Custom Account” Radio Button o

® Customaccouno

User name:

|Df5kAI ertsDEOwner

Password:

Confirm password:
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and you should put DeskAlerts Database owner account to User Name text field and its password as mentioned in 5.Pre-
installation Steps, step 3
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5.1. For MS Windows Server 2012

5.1.1. Install Roles and Features

In order to install 11S, go to Server Manager -> Add Roles and Features -> Server Roles and add the following roles and
features as shown in the screenshot below
& ‘Add Roles and Features Wizard - | = [T

DESTINATION SERVER

Select server roles WA ESIARL

Hefore You Begin Select one or more roles to install on the selected server,

Roles Description
~|  Application Development provides infrastructure for developing
[ DNs Server and hasting Web applications, Use these features to create Web

[ Fax Server content or extend the functionality of IS. These technalogies

typically provide a way to perform dynamic operations that result
in the creation of HTML output, which 1S then sends to fulfill

L Hyper-v client requests.

] Network Policy and Access Services

b [H File and Storage Services (1 of 12 installed)

[ Print and Document Services

[] Remote Access

[] Remote Desktop Services

[ Volume Activation Services

[B] Web Server (IS} (15 of 43 installed)

4 [B] Web Server (14 of 34 installed)
b [H] Common HTTP Featuras {4 of 6 installed)
b [H] Health and Diagnestics (1 of & installed)
b [E] Performance (1 of 2 installed)

[E] Security (1 of 9 installed)

PINCIRApplication Development (7 of 11 installed]

S

[ Application Initialization

[] Server Side Includes
[[] WebSocket Protocol
b [ FTP Server

I [W] Mananamant Tanls (1 Af 7 installad) v

5.2. For MS Windows Server 2008

Due to ASP.NET 4.5 cannot be installed and registered by Server Manager for Windows Server 2008 you should get the
installer from Microsoft website, install it manually and then register the component in 11S using “aspnet_regiis -i”
command as described here.
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6. DeskAlerts Modules Requirements

DeskAlerts includes additional modules to extend solution's functionality.

Module Name Requirements

SMS Module SMS gateway should be available from DA Server via 80 communication port
Screensaver Module To run this module please make sure that screen saver is not managed by Group Policy
Wallpaper Module To run this module please make sure that Group Policy does not manage wallpapers on a

desktop computers

Video Alerts Module Make sure that hosts with DA Client has Internet Explorer 11 installed or higher

RSS Module Make sure if RSS link available from DeskAlerts Server. Current version of RSS Module

supports RSS Feeds without authentication only.

Active Directory Module Make sure that AD controllers are available via 389 (636 if LDAPS is used)

communication ports

Mobile Alerts Module This module uses 2195 communication port (Apple Push) for all devices with 10S
(IPhone, IPad, IPod Touch) and port 443 for Android.

7. Server Installation

With all the pre-requirements met, you can proceed with the installation. Installer comes in zipped archive. Extract
your package and you will find these two files inside. Right click on the DeskAlerts.Server.v9.x.x.x, and choose "Run as
Administrator". You will be prompted to the License agreement:

ALERTS o

Communication Center

End User License Agreement (EULA)

License Agreement
PLEASE READ THIS AG

NSTALLING ANY PART!

granted to you under this license.

License

ed in this Agreement; 2
ate the Program except
ility of contractual waiv

he Program; or 4)

9
o

Y

® | Agree

| Disagree

T

Click on I agree and then click Next. If you use a Trial you will be asked for a Trial key. If you use permanent
licensed software this window will be skipped.

10
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Get you trial key from the link specified in the Help section, and enter it in the following window:

NESKALERTS -

Communication Center

Trial

Your Trial Key

Help

Please get your trial key using this link: httpy//alert-software.com/trial/ and enter it
in the field above.

- Prev;ﬂus

Click Next and you will be prompted to a window that will check your environment:

MESKALERTS -

Communication Center

System Requirements

Windows Version % @
IS Version . w
Met Framework Version 454 w
115 Features Installed w
ASP.NET Installed @

- Prev;ﬂus

You will see all checkpoints marked with green that means your environment is ready. Click Next and you will be
prompted to the 1IS (Internet Information Services), use the dropdown menu to select a website. Sometimes URL and
installation path are reversed and need to be put in their corresponding lines. Note that DeskAlerts URL should contain a
server name or IP address accessible from the end user machines. Please refer to the screenshot:

11
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B

MESKALERTS

Communication Center

Internet Information Services (1IS) Settings

Select your Web Site to install Deskdlerts
Default Web Site | - |

Desk Alerts Installation Path
Chinetpublwwwroot\DeskAlerts III

DeskAlerts URL
http://DAServerhlsme/Deskilerts

Help

Please select 15 Site where DeskAlerts application will be installed. Physical folder
and URL will be populated automatically, but you can change both if it is required.
DeskAlerts can be installed on a dedicated website or share it with other
applications.

- PrEViDus

Click Next and if your 11S is properly installed you will be prompted to the SQL Server settings window. You
need to specify the SQL Host and Database hame. Furthermore, you will be prompted to enter your SQL credentials.
Please refer to the screenshot:

R
DESKALERTS

Communication Center

L} %]

SQL Server Settings

5QL Host. Example: yourcompany\serverinstance

(local)
Database Name. (Database will be created automatically)
Deskdlerts

() Use windows authentication (®) Use SQL authentication

5QL Login

sa

501 Password

Help

Specify the computer name or IP address of the M5 SOL Server. When you use | A
SQL server instance please write this as (local)\sglexpress or (local) Database will

be created automatically. Username and Password: Specify MS SQL account =
infarmation with sufficient rights to create a new database. Alternatively you can |
check “Use Windows Authentication” to use your current logged account
information. Please note that your account should have sufficient rights to )

After you have entered your SQL credentials or have used the Windows Authentication, click Next. You will be prompted
to the list of modules that are in your package or Trial. Please refer to the screenshot:
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Communication Center

Pick Modules which need to be installed

Active Directory Integration Module
Email Module

Surveys Module

Extended Reports Medule
Corporate Screensaver Module
Mews Feed Module

Corporate Wallpaper Module

Fullscreen Delivery Module
Scrolling Mews Ticker Alert Module
Scrolling News Ticker PRO Module
Emergency Notifications Module
Mobile Alerts Module

Video Alerts module

Campaign Module
Approval Workflow Module
Digital Signage module

KKKKKK KKK KKKK KR
0000000000000 00

® Recomended () Custom

_ prE\rE'jus
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If you want to use custom modules such as SMS Module, you need to click on the checkbox to include it. Then, click Next.

You will be prompted to the configuration window:

_|
DESKALERTS
Communication Center
SMS Module
URL: http:.-"f"gate.iqsms.compsend,-"
APIID: http://gate.igsms.com/send/login=21472400084613&password=322¢
Help

SMS medule allows sending SMS messages to mobile phones/devices from the
DeskAlerts Communication Center using SMS Gateways from various provides like
Twilio or Clickatell. When you choose a provider, you need to find which
parameters they need to send an SMS via REST API. You should be able to locate
APl url and required post parameters in the Gateway Provider's dashboard. Then,
you should use %maobilePhonet and %smsText3: stings to indicate where
DeskAlerts will put a recipient’s phone number and the message text. If you
experience any troubles with setting this module, feel free to contact
support@deskalerts.com

T T T

We recommend using a custom SMS gateway such as BulkSMS. In order to setup the SMS Module:
Replace USERNAME and PASSWORD with your actual username and password for the service. See details here

Use the service like this one: http://meyerweb.com/eric/tools/dencoder/ to encode your template so it will be a valid URL;

13
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Replace MOBILEPHONE with %mobilePhone% and SMSTEXT with %smsText% so Deskalerts can work with that

string.

Note that some gateways may require more settings in order to work (like setting up authentication). In this case,
you will be able to set up advances properties and test out your build from the Settings once the product is installed.

After setting up the SMS Module you will be prompted to configure the Email module. You need to enter the
SMTP Server address and then choose to use authentication or go on without using one:

DESKALERTS

Communication Center
Email Module
User Name: |

Password:

@ Do not authenticate () Use authentication

Help

SMTP: smitp.hostip.address Port: 25 [] UsessL

E-Mail Module allows sending E-Mail messages from the DeskAlerts

MNOTE: please use valid e-mail address.

Communication Center. Email notifications can be used as & primary channel to
deliver a message, or as a secondary one, in addition te sending desktop pop-ups.

After configuring your modules, you are ready to Install. You will be prompted to a window that will suggest to start a

installation:

{ALERTS

Communication Center

Installation Progress

READY TO INSTALL!

PLEASE CLICK "INSTALL" BUTTON TO START INSTALLATION!

m ot

Click Install, and the installation will begin:



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

HE

'DESKALERTS

Communication Center

Installation Progress

Installation started,
Please wait.....

After the installation is complete, you should click OK and you will be prompted to your DeskAlerts Dashboard: You can
log in using the default username and password: admin/admin

15
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After Server installation, you can proceed with building a client. Extract the DeskAlerts Client zip file, provided

with your package. Run ClientInstallation.exe to start building your Client application.

After double-clicking on the file, you will be prompted to check your DeskAlerts Server URL (same as the one

used during server installation):

b Enter URL to the server
DES E\ALE RTS and Validate DeskAlerts server is configured

URL to DeskAlerts server:

| http://DAServerNamelDeskalerts

[+ validate server is configured
Help:

Enter the URL where the DeskAlerts server was installed.
If you choose to validate it will check the server is configured.

i k Client/Agent installation builder _M

| Mext = | | Cancel

Click Next and if everything is configured properly, you can proceed with configuration of your modules settings for the

Client:

* Client/Agent installation builder - | o [N

Modules and platforms settings

n]={=]
L’ =l <ALE RTS If some options are disabled that means your license does not
indude them and you need to contact sales@deskalerts.com

Use SyncFree Windows Active Directory Sync Period Value
Use Windows Active Directory [
Use Movell eDirectory

hour(s)

Use other LDAP Directory (like OpenlLDAP)
[ ] Build Clientfagent with Computer Mame module suppart
[ ] Build ClientfAgent with Screen Saver module support

Build Windows .msi installer
Build Mac 05 X installer
Build Linux Debian Package
Help:

Make sure the .NET Framework 1. 1 or higher is installed on your computer, if you want to
build .msi installer.

| « Back ” Mext = || Cancel

After you have selected your module support and such, click Next. You will be prompted to configure Installation settings

for the Client:

16
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Install options
D ES KALERTS If some options are disabled that means your license does not

include them and you need to contact sales@deskalerts.com

[w] Create desktop shortout

[]Hide uninstall from start menu

[ I Hide uninstall from Add or Remove Programs

["] Allow alerts on locked screens delivery {using service and for Windows Only)
[ ] Open URL after update

| hito:/WINA 7171B534KL Deskalerts/after update. himl

Deskalerts httpey hawe, deskalerts.com

Then, you will be prompted to customize Client interface.

Client interface options
D ES KALERTS If some options are disabled that means your license does not

incude them and you need to contact sales @deskalerts.com

[ | Disable tray icon

Menu options:

[JHide 'Uninstall button [ | Hide History' button

[]Hide 'Help' button ["]Hide 'Options' button

[ Hide 'Exit’ button [Hide 'Unobtrusive Mode' button

Paoll Period Value

| 10 ||secor1d(sj v |

Date in alert window: Postpone parameters:

() Show creation date (®) Enable for all acknowledgement alerts

(®) show delivery date () Enable only for not urgent alerts
() Don't show any date () Disable postpone

Deskalerts hebp: fiwnaw, deskalerts, com

After that you can Build your clients.
Once the clients have been built, the directory containing the installer files will open automatically.

17



Thank you!

D ES KALERTS Installation builder final step

Thank you! Your Deskalerts Client/agent has been created.
Installation files are located at:

For updates do not forget to upload deskalert.cab, deskalert.zip and version. txt to the
folder:

http: /\WIN-L7171B53AKL [Deskalerts fupdate

Deskalerts htbp: /i, deskalerts. com
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