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How to create your Schwab
Login ID and password.

To access your account on Schwab platforms, you'll need your own
Schwab Login ID and password. Creating yours should only take about five
minutes. And once your account has moved to Schwab, you'll have easy
access to manage your entire portfolio in one place.

Everyone at Schwab needs to set up a unique Schwab Login ID and password that provides
access to all accounts they own or are authorized to access.

So, whether your account move is scheduled and you’ve been notified to create your Schwab
login info, or your account has already moved to Schwab, follow these steps and you'll be all set.

Already a Schwab client with a Login ID? Nothing new is needed—keep using your existing

Schwab login info. After the move, you'll see all the accounts you own or are authorized to
access together on your Accounts Summary page.

STEP 1: GET STARTED

Log in to tdameritrade.com or the Click the blue button.
TD Ameritrade Mobile app.

E Ameritrade English = E Ameritrade English
Secure Login It’s almost time for us to move your account
User ID . to Schwab

myusername ]

Be ready. Create your Schwab Login ID and password.
Password
AR s | ® | Any person associated with this account must create their own Login
1D and password. You'll start using them after your account moves to

Schwab.

Remember User ID

Cancel Create Schwab login Skip fer now

The steps are the same whether you use the When it’s time for you to create your new Schwab login info,
website or mobile app. Can’t remember your you'll see a Create Schwab login button appear in several
TD Ameritrade user ID or password? Get login places on tdameritrade.com when you are logged in:

help at tdameritrade.com/loginhelp.

- A pop-up screen directly after you log in
- Your Account Overview home screen
- In the Schwab Transition Center


http://tdameritrade.com/loginhelp

STEP 2: CREATE YOUR LOGIN ID AND PASSWORD

Here’s where you'll start.

@ You came from a secure TD Amerirade login, and are now on a secure Schwab page.

It's time to create your Schwab login info

Take about 5 minutes now to create your Schwab login, so you can n
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E Confirm your identity
-:‘le Create your login info
r) Choose your login security preferences

[} seeaccounts summary

Confirm your identity.

Confirm your identity
For your secunty. sach person must creals thes own logen 1D end password Lels start wilth youw personal nformaton.

Last 4 dhgete.of your Socal Socurty rumber o ITINFTH 0
-
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| 1 Confmigensty 2 Create Logn Inkc 3 Securey Preferencen 4 Fepview Accounty

Enter the last 4 digits of your personal Social Security
number or ITIN (not that of an entity, like a trust or

business) and your date of birth.

Create your Login ID.

1 contrmidertty SR I 3 Security Prefesences 4. Review Accounts
Create Login ID

Use TD Ameritrade
user |D

Create new Login ID

If your current TD Ameritrade user ID is
available, you'll see the option to keep
using it. If it’s not available, you'll go
straight to creating your Schwab Login ID
and password.

Follow the prompts to finalize your
Login ID and create a password.

1. Contimidortty  JNFNCIIEONTR 3 Seculty B
Create your Login ID and password

Your Login 1D
Login IO

Your password

Naw passwond

Confirm your new password

Your security question answer

Seloct security quastion ~

Your Schwab Login ID cannot contain more
than 8 numbers in a row (avoid using phone
numbers or account numbers).
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STEP 3: SET YOUR SECURITY PREFERENCES

Your login info is all set up. Now let’s add an extra layer of security to protect your account online.
2-step verification safeguards your account information even if your Login ID and password become compromised.
Learn more at schwab.com/legal/deviceid.

Choose your 2-step verification preference.

1. Gonfirm Kentity 2. Create Login Info

4. Review Accounts

I @  Your Schwab login info s all set.

bicdnd o i

Every time | log in

Choose how often you want 2-step verification

When | am not on a
trusted device

If you select
Every time | log in:

Choose how you want to confirm your identity.

1. Contern ioarssy

B el : ooy Prodecsoes
Choose how to confirm your identity

4. Pavimes Accenty

i 1o in apsin. ke idestity?
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Schwab app Taxt

Ploest 15 updite 8 shose raerber?

Schwab Mobile app: Download the
Schwab Mobile app at schwab.com/mobile
to verify your identity on your mobile device
each time you log in. Follow the on-screen
prompts in the next step.

Text message: Use a code sent via text
message to your mobile device to verify your
identity each time you log in. Follow the
on-screen prompts in the next step.

Has your mobile number changed?

If your contact details are out of date,

use the Schwab Mobile app to verify your
identity. Note: You will be able to update
your contact information after your account
has moved to Schwab.

Page 3 of 4

If you select
When | am not on a trusted device:

We’'ll ask you to verify this device.

Yes, trust this device: You won’t need to
verify your identity when you log in using
this specific device again.

No, don’t trust this device: You'll need to
confirm your identity each time you use
this device.

Prepare ahead of time to log in when
you’re not on a trusted device.

7. Ganbirs ety

zowsognie  JEENTUTITOITP 4 Arves Aot
Use the Schwab Mobile app for 2-step verification

e e Q
If you're logging in from a device that isn’t
trusted—or you use multiple devices to
access your account—you can use the
Schwab Mobile app for 2-step verification.

Taks a couple miUles now i 568 U e a0 0n your devce.



https://www.schwab.com/legal/deviceid
https://www.schwab.com/mobile

STEP 4: REVIEW YOUR ACCOUNTS MOVING TO SCHWAB

Now take a moment to look over the details, including a personalized view of which accounts are
moving to Schwab and when.

@ Your Schwab login info is all set Reminder: Please make note of when your account

When can | use Schwab? access at TD Ameritra_de ends—and when it begins

T ———————— at Schwab. The move is scheduled to happen over
a weekend to avoid disruptions to your investing.

i If any accounts are missing: Please review the
possible reasons by clicking the appropriate link for
details at the bottom of the screen.

These accounts will complete transition on May 30

Accounts svadable at Schwab on May 30 Show sccount rumbes

Revisit this screen anytime: You can use your new
Schwab login info on Schwab platforms to return
to this screen anytime before your account move

is complete.

F Tenants in Commaon Authorzes user

Wiy e e miAng Of e Recouny?

Wl 0 30ccunt fype and i mean?

Answers to top questions.

Do | need a Schwab Login ID and password if | don’t access my account online?
No. If you don’t want online account access, there’s no need to create Schwab login info.
You can contact Schwab directly by phone 24/7.

When will | have access to my account at Schwab?

Your account will move to Schwab over a weekend. On the day the market opens following your transition
weekend, starting at 5 a.m. ET, you'll be able to access your accounts for the first time on Schwab.com
and the Schwab Mobile app. thinkorswim® will be available at Schwab later in 2023.

| don’t remember my TD Ameritrade user ID and/or password. What should | do?
For help logging in to your TD Ameritrade account, please visit tdameritrade.com/loginhelp
or call TD Ameritrade anytime, 24/7, at 800-669-3900.

5 Questions about your account move or creating your Schwab login info?
<> Give us a call at 800-780-8614.
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