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1999/2000 

2016 

Certificate – Version 1.0  

Marketing Tool 

Certificate – Version 2.0 

Quality Tool 

Safety-QM of Ski Resorts 
History  

Data  

 

Analysis 
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• Safety standards for ski slopes and lifts 
(preparing of slopes, closure, continual 
check and service) 
 

• Information (weather, snow, rescue 
facilities, FIS-rules) 
 

• Orientation (panorama boards 

    of slopes, guidance of skiers) 
 

• Documentation (rescue team, first aid 
facilities, standardized recording, safety 
expert group) 
 

Indicators 
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Timeline 
• Primary inspection of the ski area: 

– Member of the Styrian government 

– Technician (lift expert) 

– Approved expert for ski slopes (FIS) 

– Employee of Safe Kids Austria 

• Obtain the certificate  
– for 3 years 

• Site visits   
– unannounced 

• Analysis of accident data 
– Annually 

– During and after the season 

• Regular inspection (after 3 years) 
– for renewing the certificate 
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Recording of Accidents 

• Carried out by the rescue 
team 

 

• Visitor who was rescued 
from the slope 
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Snowboard 
18% 

Skiing 
80% 

Others (*) 
2% 

(*) Others: 

Tobogganing 

Cross-Country Skiing 

Falls (…in restaurants) 

Mode of Accident 
 (n=1.927) 

Data 2014/2015 
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Documentation 

Rescue teams 
• First aid  --- definite treatment 

• Accident documentation 

• Safety expert team 
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Single Crash 
86% 

Collision 
13% 

Impact 
1% 

Type of Accident 
 (n=1.927) 

Data 2014/2015 
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Safety Facilities 

Safety Nets 

Cushioning 

Entrance to Lift 

Securing of Snow Guns 
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Age of Injured Skiers 
 (n=1.927) 

Data 2014/2015 Age 
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Safe Winter Sports 
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Mode of Visit 
 (n=1.927) 

Data 2014/2015 
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Nationality 
 (n=1.927) 

Data 2014/2015 
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Information 

Information 
• Weather 

• Snow condition 

• Live Cam 

• Several languages 
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Accident Ratio per Hour 
%-Accidents / %-Skier 
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Scope of Accidents 
Mode of Rescue 

Data 2008/2011 

Hospital 
Self Visit 

75% 

Rescue 
Service 
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Results after 10 Years  
 

Analysis of 4 Ski Resorts  

 

(Change in Accident Rate per Skier Days) 

 

  Season Start     Season Last  Effect 

 

Resort 1:  since 2000/01    2009/10  -40% 

Resort 2:  since 2000/01    2009/10  -21% 

 

Resort 3:  since 2002/03    2009/10  -  3% 

Resort 4:  since 2002/03    2009/10  -11% 
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Winter is coming! 


