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The Joint Commission’s 
National Patient Safety Goals 

 

Background 
 
In 1996, The Joint Commission (TJC) established the Sentinel Event Policy requiring accredited 

organizations to report and analyze all sentinel events*. The information collected as a result 
of this policy identified the following most common causes of sentinel events:  
 

 Patient suicide  
 Operative/post operative complications 
 Wrong site surgery  

 Medication errors  

 Delays in treatment  
 
In 2002, TJC began implementation of the National Patient Safety Goals program. Each year, 
experts recommend, emphasize, or de-emphasize certain patient safety goals based on 
analysis of the sentinel event program. 
 

The National Patient Safety Goals promote and improve patient safety in certain identified 
problem areas. Where possible, the goals will focus on system-wide solutions. TJC monitors 
accredited organizations' compliance with those goals, and expects organizations to be in 
compliance with the 2012 goals from January 1, 2013 forward. There are no new goals for 
2013. 
 
*"A sentinel event is an unexpected occurrence involving death or serious physical or 

psychological injury, or the risk thereof. Serious injury specifically includes loss of limb or 

function. The phrase, "or the risk thereof" includes any process variation for which a 
recurrence would carry a significant chance of a serious adverse outcome.  
"Such events are called "sentinel" because they signal the need for immediate investigation 
and response."  
 
(TJC’s Sentinel Event Policy And Procedures Revised: July 2002)  

 
How Do Healthcare Organizations Address the National Patient Safety Goals? 
According to TJC, “the NPSGs are prioritized from a “pool” of recommendations identified by 
the Patient Safety Advisory Group as evidence- or consensus-based, cost-effective and 
practical.” Each organization chooses to address and implement the goals in the manner that 
makes the most sense for that organization, and those organizations may even offer 

alternatives to the specific recommendations of TJC.  
 

When answering the exam questions, use the following Joint 
Commission (TJC) documents as your guide. The first document is 

TJC’s quick guide to the 2013 Goals, the second is the list of Do Not 
Use abbreviations, and the third is their list of drug names that are 

often confused.  
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End of NPSG Lesson 


