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The Herbert Seitz COlDpany is WE PROVIDE OUR SERVICES IN GERMANY AND FRANCE FOR COMMERCIAL
APPLICATIONS LIKE

~ ACCOUNTING

~ MATERIAL MANAGEMENT

~ PAYROLL

~ TOOLS FOR HP 3000
OPERATION, SOFTWARE-DESIGN
AND DOCUMENTATION

~ SHOP FLOOR CONTROL,
CAPACITY PLANNING

~ ARE SPEAKING (HP-)ENGLISH

~ HAVE DP EXPERIENCE

~ HAVE SEEN ANY TERMINAL BEFORE

=*> WORKMEN

=*> DATA TYPISTS, CLERKS

=*> MANAGERS

OUR USERS ARE

ONLY AFEW OF THEM

AND 10 HP 3000 SERIES III IN
ASSOCIATED COMPANIES

WITH APPROX. 350 TERMINALS SPREAD
OVER GERMANY CONNECTED VIA HARD
WIRED LEASED LINES/DIALED LINES

7 OWN HP 3000 (SERIES III AND 44)
IN OUR BREMEN AND PFORZHEIM BRANCH

Location or:

~ A REALTIME DATAPROCESSING SERVICE BUREAU

~ AND S9FTWAREHOUSE

~ AND HEWLETT PACKARD OEM

o own Computers

• A ssociated Companies
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lor this kind of users ~e need ...

[f A FRIENDLY interlace BETWEEN THE USER AND
HIS APPLICATION PROGRAMS

\ ( I

[f EASY-TO-UNDERSTAND

aPPlication
progralDs

~ A user training WITH
REGARD TO THE STANDARD OF
EDUCATION OF ITS PARTICIPANTS

[f user dOCuDlentatioD MANUALS,
WHICH INVITE TO READ

,. ~, rQrl~·\0~;~\ (~0(,-s(r

1111. KEEP YOUR USERS OUT OF MPE

MPE IS A HIGH LEVEL OPERATING
SYSTEM WITH A LOT OF POWERFUL
COMMANDS, BUT IT IS NOT DESIGNED
FOR THE DIRECT USE OF USERS WE
ARE DISCUSSING ABOUT

1111. USE ANY KIND OF MENU-TECHNIQUE

(WE CALL OURS
"USER-PROFILES")

.__c-l
~ -~

~ <::{
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I NT E RF ACE (3)

~ THE USER ONLY CAN DO THINGS YOU WANT HIM TO DO

~ BUT HE CAN DO ANYTHING POSSIBLE WITH THE HP 3000

QUERY WITH TERMI NAL- },
OUTPUT "-
QUERY WITH PRINT-OUTPUT
"LISTF" OF SOME FILES""""
HARDCOPY SPOOL PRINT
"PURGE" OF ONE FILE
START OF A JOBSTREAM
SKIP TO ANOTHER MENUE

I NTERFACE (2)

=*> WE ONLY NEED 1 MPE COMMAND: HELLO
=*> MENUES EASILY CREATED AND MAINTAINED WITH EDITOR IN ANY LANGUAGE

00

C'J
u.J

'"N
LJ.J
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I NT E RF ACE (5)
c
~ =*> ASK FOR RECONFORMATION OF CRITICAL CHOICES------------------~
~

RECHENZENTRUM HERBERT SEITZ KG
FINANZBUCHHALTUNG - DIALOG

BREMEN - PFORZHEIM
( Auswahltabelle 4 )
(Druck im Hause)

01 Drucken DP-Liste
02 Drucken AP-Liste
03 Drucken Personenkonten
04 Drucken Sachkonten
05 Drucken Journal
06 Drucken Summensaldenliste
07 Drucken Hauptbuch
08 Drucken kumulierte Sachkontenwerte
09 Drucken Mahnungen
10 Aufgliederung der offenen Posten
11 Drucken Faelligkeitsliste
12 Drucken Provisionsabrechnung
13 zurueck zur Auswahltabelle 1
99 Arbeitsende
BITTE AUSWAHL EINGEBEN
o1
vJ e rt n S 1 e die 5 eAr b e i t w irk 1 i c h w0 1 1en,
dann.wlederholen Sie bitte die Einga~e

Ihrcr gewuenschten Auswahl. Andcrnfalls
geben Sle ein beliebiges Zeichen ein.

o

I NTERF ACE (4)

~CONTROL OF REQUIRED SEQUENCE OF DIFFERENT MENUE-CHOICES REFERRING•••••••••
TO TIME, SITUATION OR KIND OF DATA-ENTRIES

~ .

~ INFORM THE USER WHAT THE COMPUTER IS DOING FOR HIM •••••••••••••••••••••••••••••••
••••••

•
~..

"YOUR INVOICES ARE READY. ENTER 13 FOR HARDCOPY OR 14 FOR LINE-PRINTER OUTPUT"
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zs~n

~ ALLOW A REGULAR PROGRAM
TERMINATION OR A CANCELLATION
OF THE LAST ENTRY AT ANY TIME
IN ANY SITUATION VIA THE
F7/F8 KEYS

~ ALWAYS POlNT TO WRONG ENTRIES
AND PROVIDE A MEANINGFULL
ERROR MESSAGE

~ IF POSSIBLE, USE THE FIELDNAMES
IDENTICAL WITH THE ITEM NAMES OF
THE CORRESPONDING DATA BASE

~ AVOID (ENGLISH) ERROR MESSAGES FROM
ANY HP SUBS¥STEM

~ USE STANDARD FORMS AND TRANSACTION
CODES IN ALL PROGRAMS AND SYSTEMS

~ ONLY BLOCK MODE PROGRAMS (V/3000)

~ TRY TO DESIGN GOOD READIBLE FORMS

GENERAL GUIDELINES FOR OUR PROGRAMMERS:
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SOME EXAMPLES III
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AP P LIe AT ION PRO GRAM S (3)

TELL THE USER WHAT HE IS EXPECTED TO DO

UPLEASE CHECK THE SUGGESTED DELIVERY DATE AND COMPLETE THE ORDER u

AP P LIe AT ION PRO GRAM S (2)

SAME TRANSACTION CODES IN ALL PROGRAMS

LAGERBESTAHDSFDRTSCHREIBUNG
INMBFO

SHOW - IF POSSIBLE - THE AVAILABLE TRANSACTION-CODES

w
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SAME TRANSACTION CODES IN ALL PROGRAMS

LAGERBESTAHDSFDRTSCHREIBUNG
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AP P LIe AT ION PRO GRAM S \JJ

PROVIDE INFORMATIONS ABOUT LOCKS AND THEIR REASON

~6G001 Teile - Stammdatenverwaltung

"NO MASTER ITEM CHANGE POSSIBLE. THE TERMINAL 71 HAS EXCLUSICE ACCESS TO THIS ENTRY"

..&

0\

AP P LIe AT ION PRO GRAM S (4)

TELL THE USER, IF A TRANSACTION TAKES MORE THAN THE NORMAL RESPONSE TIME

"BILL OF MATERIAL WILL BE COPIED. PLEASE HOLD ON"

STUECKLISTE WIRD KDPIERT.
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AP P LIe AT ION PRO GRAM S (7)

~» HELP FACILITY AND FIELD EXPLANATION WITHIN PROGRAMS

BESCHRE I BUNG DES FELDE~,'~ AUS DEM TE I LE-STAMMSATZ

DISPOSITIONSSTUFE

FELDLAENGE 2 STELLEN, DAVON 0 DEZIMALSTELLEN, NUMERISCH

AENDERUNG ISTER~AUBT.

DESCRIPTION OF E~ELD DISTU
FROM MASTERFILE

DISPOSITION LEVEL
""'-l FIELDLENGTH 2, 0 DECIMALS,

} CHANGE IS ALLOWED

NUMERIC

I.N~1'A~.T···, ·,:i~,:·~·1.• ' E,NDPRODUKT
2 BAUGRUPPE .

. 3' • E I -N Z E L - .0 pER K AUF TEl L
: 4 • .H-ALB2E;:UG. ODER ~OHMATER I A';l-' .

ALLOWED 1 = FINAL PRODUCT
ENTRIES: 2 = ASSEMBLY

3 = PART OF PURCHASE ITEM
4 = RAW-MATERIAL

*** OUR EXPERIENCE: THIS FEATURE IS USED VERY SELDOM AND'~T IS VERY EXPENSIVE
TO DESIGN AND MAINTAIN
WE DON'T EMPHASIZE IT IN ALL APPLICATIONS

AP P LIe AT ION PRO GRAM S (6)

FORCE USER TO CHECK HIS ENTRY, WHERE IT MAKES SENSE

"PLEASE CHECK THE RESULT OF YOUR ENTRY. IF NECESSARY CANCEL WITH F7"
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OUR PRO GRAM

c{) INTRODUCTION INTO INTERACTIVE DATA PROCESSING

~ UPDATE TRAINING FOR STANDARD USERS

~ APPLICATION'-TRAINING

~QUERY FOR NON-DP PERSONNEL

~ UPDATE TRAINING FOR QUERY USERS

INTRODUCTION TRAINING

I> 1/2 DAY THEORY, 1/2 DAY LABS

~ TERMINAL USE

~ HARDCOPY-PRINTER USE

~ HOW TO LOG ON

~ HOW TO USE THE MENUES

~ TRY SOME TRANSACTIONS

I> HANDOUTS:

- SLIDE COPIES
- TERMINAL AND HARDCOPY USER MANUAL

(SIMPLIFIED AND TRANSLATED)
- CHECKLIST FOR TROUBLESHOOTING

UFS2 RECHENZENTRUM HERBERT SEITZ KG PAGE: 19
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UPDATE TRAINING FOR STANDARD USERS

::> REPEAT INFORMATIONS FROM INTRODUCTION AFTER SOME
WEEKS/MONTH OF PRACTICE WITHIN 1 DAY THEORY

::> HOW MTS WORKS

::> HOW TO IMPROVE RELIABILITY OF DATA
COMMUNICATION

::> STRATEGIES FOR LESS RESOURCE
USAGE AND BETTER RESPONSE TIMES

::> HELPFUL HINTS AND TRICKS
FOR TERMINAL- AND HARDCOPY
USAGE

::> WHAT A COMPUTER HAS TO DO
FOR A "SIMPLE TRANSACTION"
(OR WHY DOES IT TAKE SUCH A
LONG TIME)

::> DIFFERENCES BETWEEN JOBS AND
SESSIONS

::> REASONABLE USE OF QUERY

::> MORE INFORMATIONS ABOUT TROUBLESHOOTI NG

SOME EXAMPLES •••

HP 3000

SSLC ~OST STAND
.,LEITUNG

\
\

\
\

USW.
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LISTEN SELBST GEMACHT - WIE FUNKTIONIERT DAS ??

MIT OEM LISTEN-ABRUF WIRD EINE PLATTENDATEI
ERZEUGT (KEIN PAPIER BEDRUCKT)

ERST DAS UFF-LINE DRUCKEN BRINGT DIE PLATTEN
DATEI AUF PAPIER

UPDATE RECHENZENTRUM HERBERT SEITZ KG PAGE: 23
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AP P LIe AT ION T RAI NI NG

CLASSROOM-TRAINING OR TRAINING ON THE JOB
(KIND AND TIME DEPENDS ON APPLICATION)

~ "TRAINING COMPANIES" FOR
TEST AND TRAINING IN ALL
APPLICATIONS

~ FREE PHONE IN CONSULTING
FOR ALL USERS

QUERY FOR NON-DP-PERSONNEL

~ 3-4 DAYS WITH 7 LABS
QUERY FOR USERS, ONLY INFORMATION RETRIEVAL
(NO UPDATE AND DELETE)

~ DATABASE. TERMS AND THEORY (VERY LITTLE)

~ HOW TO USE "HELP, FORM"

~ SMALL REPORTS WI TH
"LIST"

~ "FIND" COMMAND
(OR HOW TO TRANSMIT
MR. BOOLE'S MESSAGE)

~ COMPLEX REPORTS

SOME EXAMPLES •••
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REPORT BEISPIEL
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R
H1,"AUFTRAGSUEBERSICHT VOM",30
H1,DATE,40
H1,"SEITE II ,bO
H1,PAGENO,6S,SPACE A1
H2. IIAUFTRG II ,6
H2, IIDATUM II , 13
H2, "KDNR II ,19
H2, "KUNDE II ,26
H2, "MENGE II ,54
H2,"VK-PREIS",6S
H2,"AUFTRGS-WERT",78,SPACE A1
G1,"ARTIKEL:",8,SPACE B1,SPACE
G1,ARTNR,18
G1,ARTKBZ,29
T1,R2
D1,AUFNR,6
D1 , AUFDAT ,13
D1,KDNR,20
D1,KDKBZ,26
D1,AUFMENGE,S4,E1
E1,"ZZZZZZZ9"
D1,ARTVKPR,6S,E2
R1,L,AUFHENGE
R1,H,ARTVKPR
R2,A,R1
D1,R1,78,E2
E2,"ZZZZZ9.99"
E3, "ZZZZZZZe-I. 99-"
T1,AUFNR,6,COUNT
T1, "AUFTRAEGE" , 16
T1,AUFHENGE,54,E1,ADD
T1,R2,78,E2
T1,ARTVKPR,b5,E2,AVERAGE
LINES=1S
PAUSE
S1,ARTNR
END

001
002
003
004
OOS
006
007
008
009
011
012
013
014
01S
016
017
018
019
020
021
022
023
024
025
026
027
028
035
036
037
038
039
040
041
042
043
044
045

PROCEDURE: RP01
DATA SET NAME
DATA ITEM NAME
SETS
ITEMS
PATHS

RICHTIG FALSCH

Fa

Fa PATHS

FOR KDNR

FORM KDSTAM

F ITEMS

SETS FORM

FORM ITEMS SETS

FORM

FOR KDSTAM
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=*> STANDARD DOCUMENTATION FILES
(FOR MANUAL PRINTING) ARE USER ACCESSIBLE

=*> USER MAY SUBMIT HIS ADD ON DOCUMENTATION
INTO THE SAME DOC FILE

=*> MANUAL FOLLOWS THE TYPICAL PROGRAM
SEQUENCE

=9> ANY NEW INFORMATION ON THE
SCREEN IS DISPLAYED WITH PICTURES

SEE EXAMPLE NEXT PAGE ttt

HERBERT SEITZ KG

I_~:~::~,,_·===[_DIA_I.OG-----"--1_ ~
__ ANWENDUI'IIOEhJ __

I DISPOSITIONSERFASSL~G
Ii ----------------------
! WIR HABEl'll IN UNSERER GRUN~1nS~E WIEDERUM DIE MATERIAL 

NUHHER A UND DEN VERARREITUNGSSCHLUESSEL D FLIER DIE
ERFASSUND [tER [t I S.PO'':; I T ION E I I-.JGEGEBEN ES ER:=;CHE I NT [I I E
ABGEE: I LOETE MAS;LE

FUER DIESES FELD GILT WIEDER DIE BEREITS
GENAI'II'-.JTE REGEL FUER [If'TlII1SERFASSUNG
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MFNGE .

PRE 1:=.

DISPOSITIONSMENGE ( 3 KOMH~ STELLEN,
---------------- LOGIK WIE BESCHRIEBEN )

IN DIESEM F8D ~ANN DER EINZELPREIS EINGEGEBEN
WERDEN WIRD KEIN WERT EINGEGEBEN SO HOLT DIE
MAS~HINE, FU~R DIE BEWERTUNG DES AUFTRAGS
BES.TAhIDES; , DEN PREI~. AUS DEM LAGERSTAI'111SATZ

I"
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- CUTL :CONTROL)

- SHIFT-TASTE

- LEERTASTE

- DEL-TASTE

- RETURN-TASTE

DIE COKTROL-TASTE WrRD ZUR UMKEHRUNG YON
HORMALFUHkTIONEN ezw. 2U~ STEUERUHC VON
SONDERFUNkTIO"EH VERWANDT. ZUR AUSFUEH
RUNG EIMER SOLCHEH SOHDERFUHKTION ftUSS
STETS DIE COHT~OL-TASTE FESTGEHALTEH
WERDEN UNO EIHE WE1TERE ANDERE TASTE GE
DRUECKT WERDEN. SO 1ST Z.B. DIE COHTROL
TASTE FESTZUHALTEN UND DIE TAB-TASTE ZU
8ETAETI~EH, WEHN MAN FElDWEISE RUECK
WAERTS SPRINGE" WILL.

"IT DER FESTGEHALTENEN SHIFT-TASTE KOEH
HEU DIE JEfl'E rLS 1('1 OBEREU TASTEHBERE I CH
ANGEZEICTE~ ZEICHEN EIUGEGEBEN ~ERDEN,

1M BEREICH ~ER BUCHSTABEN A - Z DIEHT
DIE SHIFT-TASTE WIE DIE BUCHSTABEN-U"-
SCHALTTASTE BEt SCHREIBHASCH UR AH-
STEUERUNG YOH GROSS8UCHSTA O~ EGEl
FALL [ST JEOOCH DURCH DI ~~ IGU-
RATION ,CAPS-LOCK-TAS~~ ~~~ SHIFT-
TASTE DEll CROSS8UCH~ ~~~~ IUGESCHAL-
TET. ~O

~C:J~~
D 0«
~v~ RZEICHEN. DIESE TASTE

~~~ HKT~~~,T:~~E~E~U~:E~~~~EM
DRUECK - UND BEtM LOSLASSEH DER
TASTE WIEDER AUSGESCHALTET UIRD,

MICHT YERWEMDEtl,

DIE RETURN-TASTE HAT HUR UHTER FOlGENDEH
8EDIHCUHCE" DIE FUNKTtaH E[HER SEHDE TASTE
(ZUI'I RECHNER) I

o DAS TERrtltlAL 1ST MICHT IN EINE"
MEHRTER:-IIUALBETRtEB (MTS) AHGESCHLOS
SEN

o SIE ARBEITE" 2,2T, NICHT IN BJlDSCHIRM
HASkE~ SOHDERH IN A9FRAGE- ODER
DRUC~PROCR~MMEN (HENUE, QUERY, OFF-
L tHE-DRUCK)
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