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Manage Visitors, 
Tenants, Vendors and 

Events 
 

		



Unique	Advantages	
•  Cost	effec:ve,	easy	to	use,	enterprise-centric	and	web-

based		
•  Holis:c	system	with	a	deep	understanding	of	

applica:on	security,	IT	security,	and	integra:on	with	
Physical	Access	Control	Systems	(PACS)	

Splan	delivers	intelligent	and	fully	automated	next	
genera:on	Visitor	Management	Solu:ons	for	small	to	
large	enterprises.	Integra:ng	with	applica:on	security	and	
Physical	Access	Control	Systems	– Splan	provides	
innova:ve	web	and	cloud	based	solu:ons	

Who	We	Are	
•  A	California	based	company,	providing	next	genera:on	

cloud	based	soKware	check-in	solu:ons	for	Visitors	&	
Events	

About	Splan	–	Next	Genera:on	Check-In	Solu:on	
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Visitor	Pre	
Registra:on(Online)	

Kiosk	Self	Service	
Check	In	/	Out	and	

Print	Badge	

Scan	Driver	License/
Passport/	

Business	Card	

Check	in	/	Check	out	
with	QR	Code,	
SignInEasy	App	

Watch	List	 Capture	and	Store	
NDA	

SMS	/	Email	/	Phone	
call	No:fica:ons	

Centralized	Visitor	
Management	

Mul:-Tenant	
Mul:-Vendor	and	
Event	Management	

Ac:ve	Directory/
Google	

Authen:ca:on/	
SSO	

Integra:ons	to	
Outlook,	PACS,	
Guest	WiFi,	etc.	

Reports	&	Real-Time	
Dashboards		

Splan	Visitor	Solu:on	Summary	
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	Splan	Visitor	Process	–	True	Automa:on!	

•  No:fica:ons	

•  NDA	

• Watch	Lists	

•  VIP	

•  Forgo^en	Badges	

Employee		
•  Google	Calendar	Plug-In	Pre-register	Guest	

HR	

 
Visitor Identity 
Management 

Contractor	
DB		Employee	

• Web	Pre-register	Guest	
•  SignInEasy	App		

Lobby	Ambassador	
•  Self	Service	Kiosk	for	Walk-in	
Visitor	registra:on	and	check-in	

Lobby	Ambassador	
•  Guest	Processing	

Guests	

Vendor	Coordinator	
•  Vendor	Portal	

	Mul:-Loca:ons	
&	Tenants	

Manager	/	Employee		
		Workflow	Approval	
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Visitor	Kiosk	-	Hardware	(One	Time	Cost)	

Standard	 Premium	(with	Driver	License	Scanner)	 Advanced	
Kiosk	 Standard	+	 Premium	+	
iPad	Air	 Driver	License	Scanner	 Industrial	use	of	KIOSK	
Badge	Printer	 Driver	License	Support	 15"	Monitor,	Touchscreen	
600	labels	 600	labels	 	Passport	Scanner,	Speaker,	Camera,	Barcode	

Hardware	warranty	is	not	included	part	of	the	pricing	proposal	and	sold	separately	
Applicable	Taxes	and	shipping		will	be	added	at	the	9me	of	purchase	
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Splan	Lobby	Ambassador	Dashboard	
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Architecture	
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Tenants	



	IntroducNon	
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•  SoluNon	is	available	as	an	opNonal	module	to	
tenants	in	a	mulN-tenant	environment	

•  This	allows	the	Property	Manager	or	Building	Owner	
to	offer	tenants	a	secure	and	dedicated	“slice”	of	the	
property	owners	visitor	management	system	

•  Allows	for	entrance	to	lobby	turnsNles,	while	sNll	
offering	tenant	their	own	secure	self	managed	
soluNon	

•  Processing	of	visitors	can	be	done	by	building	
owner’s	staff	in	the	lobby	or	at	the	front	desk	of	the	
tenants	space	

	

	



	Benefits	
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•  Very	cost	effecNve	for	businesses	
•  Full	Kiosk	soluNon	can	be	deployed	in	tenants	space,	
providing	automaNon	of	check	in,	along	with	drivers	
license,	business	card	and	passport	scanning	

•  ID	Badge	creaNon	can	be	done	by	tenants	to	provide	
employees	with	unique	credenNals	

•  Reports	can	be	generated	on	all	system	acNviNes	for	
tenants	space	

•  Property	Managers	provide	an	addiNonal	component	
to	their	services	package	to	tenants	

	



	How	it	works?	
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Maintain	their	own	
visitors	 Tenant	

Employees	can	
pre-register	

Tenant	Admin	can	
maintain	their	own	
employees	

CustomizaNon	

They	can	have	their	
own	specific	NDA	

If	allowed,	they	can	
have	their	own	
customizaNons	

Tenant	Admin	has	
complete	visibility	to	
the	visitors	coming	to	
meet	their	employees	

NDA	

Reports	

Maintain	
Employees	

Pre-
RegistraNon	

Tenant	
Visitors	
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Vendors	



	IntroducNon	
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•  SoluNon	is	available	as	an	opNonal	module	for	
companies	using	Splan	Visitor	to	extend	to	their	
frequently	visiNng	vendor	companies	

•  This	module	allows	the	Vendor	to	pre-register	all	
Vendor	company	employees	prior	to	arrival	at	
company’s	site	locaNons	

•  This	module	minimizes	the	visitor	registraNon	and	
processing	Nme	of	vendors	at	site		

•  Processing	of	vendors	can	be	done	by	building	
owner’s	staff	in	the	building	common	area	lobbies,	
loading	docks	and/or	at	the	front	desk	of	the	tenants	
space	

	



	IntroducNon	
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•  Vendor	Module	allows	for	secure	and	holisNc	record	
keeping	and	reporNng	of	all	vendor	acNviNes	on	site	for	
companies	using	Splan	Visitor	

•  Vendor	Module	offloads	workflow	process	responsibility	
to	trusted	Vendor	partners	

•  VerificaNon	of	required	licenses,	credenNals	and	
idenNficaNon	can	be	responsibility	of	Vendor	company	as	
part	of	contract	

•  Owner	or	property	manager	can	use	reporNng	to	verify	
Nme	billed	on	site	by	vendors	as	a	comparaNve	check	
against	actual	invoicing.	

•  PotenNal	$$	cost	savings	through	fraud	reducNon	in	
billing	

	



	Vendors	&	Vendor	Coordinators	
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Vendors	

Vendor	
Coordinators	
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Outlook	
Integra:on	



	IntroducNon	
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•  Outlook	Plugin	simplifies	the	pre	registraNon	
process.	

•  Whenever	an	employee	sends	a	calendar	request,	it	
detects	whether	the	email	is	for	their	colleagues	or	
for	a	visitor	based	on	the	email	address.		

•  If	visitor	is	detected,	it	prompts	employee	whether	
to	create	a	visitor	request.	

•  Upon	confirmaNon,	visitor	is	pre	registered	based	on	
the	meeNng	Nme	and	pre	registraNon	noNficaNon	is	
sent	to	visitor.		

	



	How	it	works?	
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•  One	the	plugin	is	installed,	when	employee	opens	Calendar	invite,	they	will	see	‘Create	
Visitor	Request’	secNon	on	the	top	right	corner.	

	



	How	it	works?	
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•  When	employee	creates	a	meeNng	request,	it	idenNfies	the	request	is	for	an	external	
visitor	and	will	prompt	to	create	a	visitor	request.	External	visitors	are	evaluated	based	
on	the	email	address.	



	How	it	works?	
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•  In	the	prompt	window,	employee	has	an	opNon	to	turn	off	the	auto	prompt	dialog.	They	
can	manage	the	auto	prompt	sefng	by	going	to	Sefngs	secNon.	



	How	it	works?	

SPLAN	Inc	-	Confiden0al	Informa0on	2018	

•  Employee	can	enter	the	visitor	details	and	should	select	the	lobby	locaNon.	Once	all	the	
details	are	entered,	they	should	click	on	the	Submit	bugon	to	create	visitor	request.		



	How	it	works?	
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•  Click	Yes	to	submit	the	request		



	How	it	works?	
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•  Visitors	are	pre	registered	successfully.		
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Kiosks	



Visitor	Kiosk	-	Hardware	(One	Time	Cost)	

Standard	 Premium	(with	Driver	License	Scanner)	 Advanced	
Kiosk	 Standard	+	 Premium	+	
iPad	Air	 Driver	License	Scanner	 Industrial	use	of	KIOSK	
Badge	Printer	 Driver	License	Support	 15"	Monitor,	Touchscreen	
600	labels	 600	labels	 	Passport	Scanner,	Speaker,	Camera,	Barcode	

Hardware	warranty	is	not	included	part	of	the	pricing	proposal	and	sold	separately	
Applicable	Taxes	and	shipping		will	be	added	at	the	9me	of	purchase	
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Thank	You	


