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Information 

Trunk Configuration Data provided by HL komm  

The configuration data will be provided by HLkomm to the customer (via mail):  

Name in HL Komm 
documentation 

Example Used in Field of OSBiz-WBM 

Call Number: 034299-547103- (00 – 99)  

Number of DIDs 100  

   Account: 004934299547103 Internet Telephony Station and 
Authorization Name: 

SIP Username: 004934299547103@unify-
sip.hlkomm.net 

Not used 

SIP Password: 123456 Password & 
(Confirm Password) 

Number of voice-channels:  4 Assigned Lines 
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Configuration Wizard 

Internet Telephony 

Go to Central Telephony – “Internet Telephony“ 

 
 

The overview page appears for entering the location data. The most flexible type of configuration is 
to enter the Country code only.  

 
 

Click [OK & Next]. 
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Provider configuration and activation for Internet Telephony -> No call via Internet -> uncheck 

Use County specific view: Deutschland and select HLkomm. 

 
 

 

Activate Provider and click on [Bearbeiten / Edit]. 

 

On the next page the preconfigured addresses are shown, nothing has to be changed here: 

 

 

On the next page you can activate the ITSP. 
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Click [OK & Next]. 

 

In the next dialog the specific customer SIP Userdata will be configured. 

 
 

Press “Hinzufügen / Add” 

The fields on this page are filled with the following data provided by HL-Komm: 

Internet telephony station: Username is inserted here (e.g: 004934299547103) 

Authorization name: Username is inserted here (e.g: 004934299547103) 

Password: Password provided by HL komm  

Default number:  Main number of connection. The default number is used as outgoing 
number when no DDI number is assigned to a station. (e.g: 
004934299547103). Usually the Lead Number is entered here. 

 
 

Enter the relevant data and click [OK & Next]. 
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Click [OK & Next]  

 

 
 

Click [OK & Next] (no input needed) 
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Click [OK & Next]  
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Define bandwidth (# Trunks)  

The amount of simultaneous Internet (Assigned Lines) calls must be aligned with the Maximum 
Active Calls allowed by customer specific data as given by HLKomm  

 

 

 
 

 

 

Click [OK & Next]  
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Special phone numbers 

In this dialog it is possible to route special phone numbers.  

 
 

Click [OK & Next]  

 

On next page status of ITSP is displayed.  

 
Click [Next] 

 

„Exchange Line Seizure“: 

Select which trunk will access code 0. Enter the local area code without national prefix digit (0). 

This number is actually used, when caller from OSbiz is dialing an external destination co-located to 
same PBX area. Before the OSbiz sends the relevant message to HLkomm, adds this number in front 
of the previous dialed digits from caller. This mechanism is done automatically by LCR. 
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Click [OK & Next]  

 

Overview with all configured „Outside line Seizure“ are displayed. 

 
Click [OK & Next] and on the next page [Finish] 
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DID configuration 

In the DID Section, the full Duwa will need to be entered without the national prefix. 

 

 

 


