
 

Berner Fachhochschule | Haute école spécialisée bernoise | Bern University of Applied Sciences 1 

Instructions 

How to reclaim remaining credit on your 

BFHcard via the BFH Campus APP 

Install the BFH Campus App on your smartphone and 

open it. 

 

Then select “BFHcard”. 

 

The BFHcard only appears if you log in with your BFH 

account (edu-ID). On mobile devices the login is done 

via settings (cogwheel). 

 

On the Campus App via Browser, the logins for the 

BFHcard and the edu-ID are located in the upper right 

corner by the person icon (click to open). 

 

In order to make a withdrawal, it is also necessary to 

log in to the BFHcard account: Instructions 

registration BFHcard account (see step 3). 

 

 

https://www.bfh.ch/de/ueber-die-bfh/service-beratung/bfh-campus-app/
https://www.bfh.ch/de/ueber-die-bfh/service-beratung/it-support-services/edu-id/
https://www.bfh.ch/de/ueber-die-bfh/service-beratung/it-support-services/edu-id/
https://campusapp.bfh.ch/platform/openUrl?title=BFHcard+Guthaben+laden&encodedUrl=L3BsYXRmb3JtL2V2ZW50cy9tYWdub2xpYS9maWxlT3ZlclJhdz9hY3Rpb249Z2V0X3BhZ2VfY29udGVudCZpZD03MjcxMWRiZi0zNjVlLTQ3ZTEtODc2NC1iYzJiNDM3NDI4ZjQ%3D
https://campusapp.bfh.ch/platform/openUrl?title=BFHcard+Guthaben+laden&encodedUrl=L3BsYXRmb3JtL2V2ZW50cy9tYWdub2xpYS9maWxlT3ZlclJhdz9hY3Rpb249Z2V0X3BhZ2VfY29udGVudCZpZD03MjcxMWRiZi0zNjVlLTQ3ZTEtODc2NC1iYzJiNDM3NDI4ZjQ%3D
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After logging in, the remaining credit on your BFHcard 

will be displayed.  

 

Click on the vertical dots at the top right to open the 

selection window. 

 

Select “Retrieve Account Funds”. 

 

 

Enter your IBAN and click on "Submit Request". 

 

Please enter the IBAN without spaces, otherwise an 

error message will appear. 

 

If no error message is displayed, the request is 

considered to have been submitted. The credit is 

usually transferred within 14 days. 
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CC CWS 

campusapp@bfh.ch 
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