
Understanding your Non-Receipt of MCR letter 
 
 
 
 
 
 

Your case number 

For more 
information on the 
rules, you can look 
them up here 

How to contact us 

These are the state 
rules 

Benefit from this 
program will end 

Reason for closure 



 

What to do if you 
disagree with the 
decision 


